
 

 

 

ISSN: 0374-8588 
Volume 21 Issue 9, September 2019 

_________________________________________________________________________ 

1692 
 

Understanding Defenses and 

Defensiveness in Social Work 

Shyam Sundar Bhatia 

Department of Journalism & Mass Communication 

Teerthanker Mahaveer University, Moradabad, Uttar Pradesh, India 
 
 

ABSTRACT: All human beings have defenses some of which are unconscious, that is, reactions that for the 

most part lie beyond our immediate awareness and control.The motivation behind this paper is to present the 

significant job that safeguards play in social work and to recognize the information and abilities that are 

required when working with tensions that lead to guarded conduct. The paper is in two sections. The first 

gives a hypothetical record of what is implied by the term safeguards, uneasiness, opposition and related 

ideas, and afterward goes on to portray various key safeguards that are consistently experienced in social 

work, and in other related fields of training. A subsequent area takes a gander at how we can function 

innovatively with the oblivious, cautious responses and protections, especially the significance of containing 

tension. It portrays how transaction, counter-transaction and projective ID can help our agreement and help 

to enlighten the sentiments, fears and dreams that are clear in our work. 
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INTRODUCTION 

The overlap between social work and psychoanalysis: 

Analysis and social work cover in the methodology embraced in three fundamental regions. 

To begin with, both spot impressive significance on understanding other people and the 

occasions occurring. As people, we look for information to get ourselves, others, and our 

general surroundings[1]. 

While the facts confirm that individuals don't come to social specialists searching for a 

relationship, and keeping in mind that it is not a viable replacement for reasonable help, in 

any case social specialists are one of only a handful few gatherings who perceive the 

estimation of identifying with others in a manner which perceives their experience as key to 

comprehension and activity[2]. It is this arrangement that encourages us to come close by 

others and, when suitable, to agree with an individual's stance. Favoring one side in this 

manner can establish an impetus for change for individuals who have never felt perceived or 

have been kept down in their ability to trust and have a sense of security with another 

individual. This emphasis on the relationship has another measurement in light of the fact 

that, inside the British School of article relations, it is considered integral to the improvement 

of 'oneself' and enthusiastic development and advancement, a point that is featured by 

Fonagy: In crafted by the British item relations school, the requirement for connections is 

considered as a sacred inclination, which is portrayed differently as 'essential love' (Balint 

1952), 'object chasing' (Fairbairn 1952a), 'conscience relatedness' (Winnicott, 1965b), or just 

'individual relations'. Third, in analysis and social work, an accentuation is put on the ability 

to tune in, and the significance of the correspondence occurring, both verbal and non-verbal. 

This incorporates acquiring a natural comprehension of what is happening for a specific 
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person what's more, having the option to convey that understanding. This is some of the time 

alluded to as a 'talking fix', which depicts the way that for some, individuals, discussing their 

contemplations what's more, sentiments can assist with alleviating passionate and down to 

earth challenges and help individuals to show up at their own critical thinking arrangements. 

The association that is set up in this correspondence connects to the idea of 'metallization', 

and the 'significance of "minds interfacing", especially at the enthusiastic level[3]. 

Psychoanalysis and the importance of defenses: 

Analysis is maybe most popular as a strategy for treatment yet its other major commitment 

can be found in its hypothesis of human conduct and human turn of events. Corresponding to 

the subject of guards, despite the fact that crafted by Freud is essential, it is worth taking note 

of that other psychoanalytically-based hypotheses spot or add an alternate accentuation on 

why protections become possibly the most important factor. For instance, 'Bowlby 

reexamined safeguards in relational terms, putting together his perspectives with respect to 

connection hypothesis' (Bateman et al., 2010, p. 30) also, the troubles experienced in the 

early connection that a little youngster has with his or then again her parental figure (Bowlby, 

1979; Holmes, 1993; Howe et al., 1999)[4]. 

Defenses: 

All people have protections, despite the fact that they may have distinctive social 

representations.1 Some protections are cognizant, that is, they are utilized in manners that are 

mindful, purposeful, and deliberate. This record of guards can be found in ordinary language 

and depicted by Colman as: All the more, by and large, it is an example of feeling, thought, 

or conduct emerging accordingly to a view of mystic peril, empowering an individual to 

evade cognizant mindfulness or then again clashes or nervousness stirring thoughts or wishes. 

(Colman, 2009, p. 194) Different guards are oblivious, that is, they lie past our nearby 

mindfulness and control and have two key highlights. From one viewpoint, their motivation 

is to monitor us against further damage – shield us from contemplations, emotions, activities 

or occasions that are felt to be undermining, tension inciting and agonizing – or that signal 

threat here and there (Jacobs, 2010, p. 110)[5]. Then again, guards harbor the capacity to 

mutilate our insight of the real world. For instance, occasions might be failed to remember or 

subdued to shield us from recollections that would deliver sensations of nervousness, blame 

or disgrace on the off chance that they became cognizant (Reber et al., 2009, p. 679). Or on 

the other hand, safeguards can contort what is recalled, which implies it tends to be hard to 

acquire a precise image of encounters and occasions. This understanding assists with 

clarifying why individuals can have generally varying records of the same circumstance. It 

can likewise advise us that when guards are working in social work, the 'introducing issue' or 

troubles that are believed to be shallow or 'surface' can have UNDE RST AND ING D EF 

ENCE S AND D E FE NS IVE N ES S 3 9 1some more profound hidden and masked 

highlights that require further investigation and getting (Howe, 1996, p. 92). We experience 

life through our accounts and our safeguards establish one component that shapes our 

arrangement and the importance we give to specific encounters. Howe develops the 

motivation behind guards: The safeguard systems, utilized by us all eventually, have their 

sources in these early endeavors to adapt to nervousness, deserting, misfortune, strife what's 

more, enthusiastic torment. Fundamentally, the protections we use include possibly (I) 

keeping agonizing data out of cognizance (for instance, refusal and shirking components) or 
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(ii) rethinking or attempting to control excruciating encounters (for model, extending one's 

resentment on to other people and accusing them). (Howe et al., 1999, p. 93) Along these 

lines, in therapy, the idea of safeguards is connected all the more explicitly to an suffering 

scope of practices that are intended to shield the person from an attention to musings, 

sentiments, recollections or activities that produces uneasiness[6]. Tension depicts a 

nonsensical dread, or condition of disquiet or misgiving, that in analysis flags a 'mixing in the 

oblivious': Nervousness is better characterized as a reaction to some so far unrecognized 

reality, by the same token in the climate or in oneself, and possibly evoked either by changes 

in the climate or by the stirrings of the oblivious, quelled powers in oneself. Therapy is 

principally worried about the last mentioned. (Rycroft, 1972, pp. 7–8) These oblivious or 

ignorant defensive practices or examples of conduct hide, yet additionally uncover individual 

challenges (Jacobs, 2010, p. 111). Hence, as social laborers it is essential to get when, how 

and why safeguards arise – also, how we may work with these responses – a subject we re-

visitation of in the second part of this article. Now, it merits recalling that the more prominent 

the injuring that an individual has encountered, the more noteworthy the degree of 

protectiveness that is probably going to be clear and fit for being set off. Consequently, it is 

individuals who are profoundly protected or 'hard to draw in' who warrant the assistance and 

backing of submitted people, including talented experts, albeit any proposal of help can 

undoubtedly run the danger of being dismissed or opposed in light of the fact that the very 

safeguards that are intended to ensure the person from mischief can likewise obstruct the 

chance for supportive contact to be made (Davy and C).At first, Freud considered the basic 

role of psychoanalytic treatment to be the recuperation of oblivious stifled feelings, thoughts, 

motivations, and recollections. Nonetheless, in his later work, 'the essentialness of constraint 

was diminished to that of an "uncommon strategy of the guard"' (A. Freud, 1937, p. 46) and 

supplanted by the significance of opposition. Obstruction can be found too. To start with, the 

obstruction can demonstrate a normal and cognizant the reaction that is proper to the 

circumstance. For instance, contrasts in force and the status between social laborers and 

administration clients can prompt a cognizant and levelheaded attentiveness and hesitance to 

think about elective thoughts or proposals. In circumstances where there is an endeavor to 

have a specific point of view forced on assistance clients, hostility might be a suitable 

reaction (Davy and Cross, 2004, p. 74). Second, and the focal point of this paper, the 

opposition can show the disturbing idea of an individual's inward world – the oblivious 

passionate obstructions that signal a sensation of danger or threat. The more profound the 

mass of guard that has been developed, the more prominent the obstructions or protections 

that is expected to avoid uneasiness. In a psychotherapeutic setting, frail or solid protections 

portray the degree to which individuals permit others to get them and the assignment of 

'making oblivious cycles Cognizant’s (Rycroft, 1972, p. 142). This work doesn't zero in on 

'separating' protections or keeping away from protections however on empowering 

individuals to comprehend their highlights and reason and from this arrangement, to work in 

ways that slacken or let loose the negative effect that guards and protections involve[7]. 

REVIEW OF LITERATURE 

There have been many paper published in the field of defenses behavior of human among all 

the papers a paper titled “understanding defenses and defensiveness in social work” by 

Pamela Trevithick disuseThis interest has prompted countless guards being distinguished by 

a scope of various creators, with significant applied cover being obvious in how unique 

protections are depicted or characterized. This imposing rundown incorporates: carrying on; 
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association; benevolence; expectation; aloof withdrawal; medically introverted dream; 

remuneration; transformation; refusal; removal; separation; twisting; externalization; 

abandonment; humor; romanticizing; distinguishing proof; ID with the attacker; 

consolidation; intellectualization; interposition; confinement; invalidation (Freud utilized the 

term denial); power; aloof forceful; projection; defense; response development; relapse; 

constraint; inversion; parting or parting of the article; sublimation; replacement; concealment; 

symbolization; betraying oneself; and fixing. Of these guards, this paper glances in more 

prominent detail at crafted by Freud, including the early and unique commitment on the 

hypothesis of guards set forward by A. Freud in The Ego and the Mechanisms of Defense 

(Freud, 1942). In this undertaking, it is imperative to cover various ideas that enlighten our 

comprehension of the part played by safeguards, for example, what is implied by the terms 

obstruction, uneasiness, Freud's initial model of the brain (cognizant, preconscious and 

oblivious), and later geological qualifications between the id, self-image and super-

conscience. This paper at that point relates these ideas to social work practice[8]. 

CONCLUSION 

This paper features the significance of safeguards and guarded conduct in social work. In this 

undertaking, my motivation is additionally to present this subject, and key ideas, to experts 

and understudies who might be new to psychoanalytic phrasing. It starts with a concise 

record of how therapy and social work cover and afterward offers a hypothetical record of 

how guards have been portrayed and characterized, with specific reference to the various 

sorts of 'guarded' conduct routinely experienced in direct practice. The second part of this 

paper takes a gander at how we may work with individuals who seem to be cautious, 

especially how we can work successfully and imaginatively with the protections that we 

experience. A subsequent area takes a gander at how we can function innovatively with the 

oblivious, cautious responses and protections, especially the significance of containing 

tension. It portrays how transaction, counter-transaction and projective ID can help our 

agreement and help to enlighten the sentiments, fears and dreams that are clear in our work. 
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